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1. Summary

This product bulletin announces the availability of SnapManager® 5.0 for Microsoft® Office SharePoint® Server
(SMMOSS) for production release and first customer ship. This release extends the power of SnapManager to
Microsoft Office SharePoint Server 2007 SP1 storage optimization technology called external blob storage (EBS)
to dramatically improve scalability and performance. It enables SharePoint administrators to transparently
manage SharePoint data across storage tiers (SAN and NAS) while providing application-consistent backup and
restore without the need for extensive storage experience or storage administrator assistance. It also enables
SharePoint administrators to implement a policy-based archiving solution for reducing storage cost and enables
collaboration services team to consolidate data from multiple collaboration applications into SharePoint for better
control and search improving collaboration experience.

SnapManager leverages the NetApp technology stack to automate and simplify the complex and time-consuming
manual backup, restore, and recovery of SharePoint data. It integrates with Microsoft storage technologies,
enabling IT organizations to scale their SAN storage infrastructure, meet stringent SLA commitments and
compliance needs, and improve the productivity of both SharePoint Server administrator and collaboration
services team across the enterprise.

Key SnapManager features include:
e Tight integration with Microsoft Office SharePoint Server (MOSS) EBS technology to improve scalability
and performance for large SharePoint deployments
e Automation and management of the backup, restore, recovery, data migration, and archiving processes
to easily perform routine data management tasks without specialized training or assistance from storage
administrators

2. What’s New?

SnapManager 5.0 for Microsoft Office SharePoint Server (SMMOSS) includes:



e Storage optimization: Policy-based approach to externalizing SharePoint BLOB content out of SQL
Server onto SMB (CIFS shares) for better scalability, performance, and efficiency

e Backup and recovery of SharePoint 2007 SP1 databases in an EBS environment: Ability
to provide application-consistent backup and restore and transparent management of SharePoint 2007
SP1 content distributed across storage (SAN and NAS) tiers

e Data migration: Ability to move content from SMB (CIFS shares) and Exchange public folders into
SharePoint for consolidation of collaboration data spread across the enterprise for better control, search,
and collaboration

e Archiving and compliance: Policy-based approach to moving SharePoint content between storage
tiers for reducing storage cost while providing the ability to meet stringent compliance needs

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations)
NetApp Sales

NetApp SnapManager for Microsoft Office SharePoint Server

Application Packs for FAS2xxx and FAS31xx
NetApp Partners

NetApp SnapManager for Microsoft Office SharePoint Server

Application Packs for FAS2xxx and FAS31xx

4. Customer-Ready Tools (Customer Presentations, Datasheets)

NetApp Sales
NetApp SnapManager for Microsoft Office SharePoint Server
Application Packs for FAS2xxx and FAS31xx

NetApp Partners
NetApp SnapManager for Microsoft Office SharePoint Server

Application Packs for FAS2xxx and FAS31xx

5. System Requirements

Refer to the NOW™ (NetApp on the Web) site for SMMOSS systems requirements and the support matrix.

6. Product Information

The following software part number is associated with this release.

Discount
Part Number Description Category
Code

SW-SMSHAREPOINT SnapManager for SharePoint Software J


http://my.netapp.com/psweb/appmanager/mktgportal/mktgdesktop?_nfpb=true&nodeId=10089&_pageLabel=mktgPS_detail
https://fieldportal.netapp.com/viewcontent.asp?html=428
https://fieldportal.netapp.com/viewcontent.asp?html=428
http://www.netapp.com/mycommunities/PartnerCenter/solutions/products/sw-protection-manager.html
https://fieldportal.netapp.com/viewcontent.asp?html=428
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp
http://my.netapp.com/psweb/appmanager/mktgportal/mktgdesktop?_nfpb=true&nodeId=10089&_pageLabel=mktgPS_detail
https://fieldportal.netapp.com/viewcontent.asp?html=428
https://fieldportal.netapp.com/viewcontent.asp?html=428
http://www.netapp.com/mycommunities/PartnerCenter/solutions/products/sw-protection-manager.html
https://fieldportal.netapp.com/viewcontent.asp?html=428
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp
https://fieldportal.netapp.com/viewcontent.asp

SW-SS-SMSHAREPOINT

*SW-SMMOSS-MIGRATOR-
100

*SW-SMMOSS-MIGRATOR-
250

*SW-SMMOSS-MIGRATOR-
500

*SW-SMMOSS-MIGRATOR-
1000

*SW-SMMOSS-MIGRATOR-
5000

*SW-SMMOSS-ARCHIVER

SW-T1C-SMSHAREPOINT

SW-T1-SMSHAREPOINT

SW-T2C-SMSHAREPOINT

SW-T2-SMSHAREPOINT

SW-T3C-SMSHAREPOINT

SW-T3-SMSHAREPOINT

SW-T4C-SMSHAREPOINT

SW-T4-SMSHAREPOINT

SW-T5C-SMSHAREPOINT

SW-T5-SMSHAREPOINT

SW-T6C-SMSHAREPOINT

SW-T6-SMSHAREPOINT

SW-T7C-SMSHAREPOINT

SW-T7-SMSHAREPOINT

Software Subscription Plans

SnapManager Sharepoint,Solution Set

SnapMgr for SharePoint Data Migrator,100GB

SnapMgr for SharePoint Data Migrator,250GB

SnapMgr for SharePoint Data Migrator,500GB

SnapMgr for SharePoint Data Migrator,1000GB

SnapMgr for SharePoint Data Migrator,5000GB

SnapManager for SharePoint Archiver

SnapManager SharePoint SW,T1C

SnapManager SharePoint SW,T1

SnapManager SharePoint SW,T1C

SnapManager SharePoint SW,T2

SnapManager SharePoint SW,T3C

SnapManager SharePoint SW,T3

SnapManager SharePoint SW,T4C

SnapManager SharePoint SW,T4

SnapManager SharePoint SW,T5C

SnapManager SharePoint SW,T5

SnapManager SharePoint SW,T6C

SnapManager SharePoint SW,T6

SnapManager SharePoint SW,T7C

SnapManager SharePoint SW,T7

It is highly recommended that customers purchase an SSP license for SMMOSS. This license entitles them to
NetApp customer support and also to future releases of SMMOSS. The SSP license part numbers and prices are
included in the current price list and the Quote Tool.

The following table lists the SSP part number as of the date of this product bulletin. Partners should contact their



channel representative for pricing information.

Discount
Part Number Description Category
Code
SW-SSP-SMSHAREPOINT SW Sub,SnapManager for SharePoint J
SW-SSP-SS-SMSHAREPOINT  SW Subs,SnapManager Sharepoint,Solution Set J
*SW-SSP-SMMOSS-MIGR- SW Subs,SM SharePoint Data J
100 Migrator,100GB
J
*SW-SSP-SMMOSS-MIGR- SW Subs,SM SharePoint Data
250 Migrator,250GB
*SW-SSP-SMMOSS-MIGR- SW Subs,SM SharePoint Data J
500 Migrator,500GB
*SW-SSP-SMMOSS-MIGR- SW Subs,SM SharePoint Data J
1000 Migrator,1000GB
*SW-SSP-SMMOSS-MIGR- SW Subs,SM SharePoint Data J
5000 Migrator,5000GB
*SW-SSP-SMMOSS- J
ARCHIVER SW Subs,SM SharePoint Archiver

* Parts introduce in this (SM 5.0 for MOSS) release

Quoting

For detailed instructions on how to quote this product or service using the Quote Tool, see QTB-PRODUCT.
Downloading

http://now.netapp.com/NOWY/cgi-bin/software/ Follow the link to SnapManager for Microsoft Office
SharePoint Server (SMMOSS).

Product Availability

This product is currently available on NOW.

Product Licensing

Note that the MIGRATOR and ARCHIVER parts are NOT available for storage system-based licenses. The
MIGRATOR is for data migration and is available by capacity, 100GB to 5000GB. The ARCHIVER module is
available by number of Web front ends (WFEs) deployed in the SharePoint environment that require archiving

functionality. For both MIGRATOR and ARCHIVER, entitlements will be granted that will allow downloading the
corresponding license file from the NOW download software section.

7. Regulatory Compliance

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order
submission. The list is available at PartnerCenter Compliance Information. This is required to make sure
that products are being sold only in the countries in which NetApp has received regulatory compliance
certification.

8. Warranty and Service


http://partners.netapp.com/mycommunities/PartnerCenter/solutions/products/product-bulletins/index-qtb.html
http://now.netapp.com/NOW/cgi-bin/software/
http://partners.netapp.com/mycommunities/PartnerCenter/essentials/compliance.html

Standard software warranty and services apply.
9. Additional Information

Contact information: Please contact your NetApp sales or channel partner representative with questions
concerning this bulletin.
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